
GEORGE HILLS TEAM DIRECTORY 

Authority for California Cities Excess Liability 
(ACCEL) 

Your George Hills Team: 
Name & Title Email Phone 

John Chaquica 
Chief Executive Officer 
Contract & Pricing 

John.Chaquica@georgehills.com (916) 859-4824 

Chris Shaffer 
Chief Operating Officer 
Personnel & Performance 

 
Chris.Shaffer@georgehills.com 

 
(916) 859-4823 

Benjamin D. Oram, Esq. 
General Counsel  
Litigation Manager  
Coverage, Settlement, 
Urgent Claims & Litigation 

 
 

Ben.Oram@georgehills.com 
 

(916) 269-4108 

Chris Hunt 
AVP of Claims 

Chris.Hunt@georgehills.com (909) 763-7373 

Samantha Morgan 
Claims Supervisor 

 Claims Management, Settlement, 
Reimbursement, Reporting 

 
 

Samantha.Morgan@georgehills.com 

 
 

(909) 763-7475 

Rich Santana 
Senior Claims Adjuster 
Claims Management (Tiers 1-3) 

 
Rich.Santana@georgehills.com 

 
(916) 245-7513 

Jana Lara 
Litigation Mgmnt. Asst. 
Claims Management (Tier 4) 

 

Rich.Santana@georgehills.com 

 

(916) 245-7513 

Kim Legans 
Claim Processor 

Kim.Legans@georgehills.com (707) 392-5055 

Todd Mershon 
Client Services Manager 
Loss runs/data 

 
Todd.mershon@georgehills.com 

 
(747) 877-3011 

 


