
ADMINISTRATIVE INSTRUCTION

SUBJECT: Mandated ReporterPolicyonChildAbuseand/orNeglect NO.:  3-41

PURPOSE:  

Thepurposeofthispolicyistoidentifyclassifications designated asMandated
Reporters, pursuant totheCaliforniaChildAbuseandNeglectReportingAct (CANRA)  
andCalifornia PenalCode11166, andasamended, andoutlinereportingprocedures in
theeventofreasonable suspicionoranyknowledgeofchildabuseand/orneglect.   

POLICY:  

AssetforthinStatelaw, thispolicymandates thatemployees, incertaindesignated
classifications, mustreportanyreasonable suspicion orknowledge ofchildabuse
and/orneglecttoalawenforcement agency.  Thisreasonable suspicionorknowledge

reported tothem.  

TheCityofMountainViewhascreatedalistofclassifications thataredesignated as
Mandated Reportersbasedonjobrequirements andduties.  Thelistofclassifications is
setforthinAttachmentA.  TheCityalsorequires contractorswhohavedirectcontact
withandsupervision ofchildren tocomplywiththelawandthispolicy.  

TheCityencourages allCityemployees, officials, andvolunteers whoarenot
designated Mandated Reporters toreport reasonablesuspicionofchildabuseand/or
neglect totheMountainViewPoliceDepartment.  

DEFINITIONS:  

A. Mandated Reporter.  Underthelaw, allCityemployees andofficialswhoseduties
requiredirectcontactwithand/orsupervisionofchildren.  Classifications
designated asMandated Reporters aresetforthinAttachmentAtothispolicy.  

B. Child.  Apersonunder18yearsofage.  

C. Childabuse.  Includes, butisnotlimitedto, thefollowing:  

1. Physicalabuse.  Injuryinflictedonachildbyanotherpersonotherthanby
accidental means.   
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SUBJECT: Mandated ReporterPolicyonChildAbuseand/orNeglect NO.:  3-41

2. Sexualabuse.  Sexualassault, sexualexploitation, andstatutory rape.  

3. Emotional abuse.  Familyviolenceandrepetitiveverbalassaults.  

D. Neglect.  Includes, butisnotlimitedto, failuretoprovidelifenecessities,  
activity, malnutrition,  

unjustifiable physicalpain, orwillfulendangerment.  

E. Reasonable suspicion.  Anobjective andreasonable beliefbaseduponfactsthat
wouldcauseareasonable personinalikeposition, drawingontheirtrainingand
experience, tosuspectchildabuseand/orneglect.  Reasonable suspicion doesnot
requirecertainty thatabuseorneglecthasoccurred.  

F. FormSS8572.  Stateformtobeusedformandated reporting.  

REPORTING PROCEDURE:  

A. Confidentiality/Anonymity

FormSS 8572requires thenameoftheMandated Reporter; however, this
information isnotdisclosedto supervisor, employer,  
allegedaccused, orallegedvictim(s).   

AMandated Reportermaynotifytheirsupervisor and/ortheHumanResources
Manager, ordesignee, thatareporthasbeenmade.  This information maybe
providedanonymously.  

B. Required Reporting Parties

AnyMandated Reporterwhohasareasonable suspicionorknowledge thatabuse
and/orneglectofachildisoccurringorhasoccurred must:  

1. Immediately, orassoonaspracticably possible, notifytheMountain View
PoliceDepartmentoranypolicedepartment; and

2. CompleteFormSS8572andsubmitacopytooneofthefollowingagencies
withinthirty-six (36) hoursoftheincident:  Police Department,  
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Department,  
Services (i.e., countywelfaredepartment), orprobation department.  

C. Information toReport

1. Name, title, address, andtelephone numberofindividualwhohasany
reasonable suspicionorknowledge ofsuspected abuseand/orneglectand
thenameoftheMandatedReporter, ifdifferent.  

2. Date, time, andlocationofthesuspected incident.  

3. Victim(s) names.  

4. Theinformation thatgaverisetothereasonable suspicion.  

D. Reasonable Suspicion InvolvingCityEmployee(s)  

Iftheincidentgiving risetoareasonable suspicion involvesaCityemployee, the
Mandated ReporterorSupervisor shallinformtheHumanResources Manageror
designee immediately, orassoonaspracticably possible.  Additional reporting
obligations mayexistunderAdministrative Instruction No. 3-12, Policyand
Complaint Procedure AgainstHarassment, Discrimination, AbusiveConduct, and
Retaliation, and/orAdministrative InstructionNo. 3-22, Workplace Violence
Prevention Policy.  

E. ImmunityandPenalty

AMandated Reportermustreportareasonable suspicionevenifheorshedidnot
actuallywitnessthesuspected incidentandevenifalloftheinformation isnot
known.  AMandated Reportercannotbeheldcivillyorcriminally liableforany
reasonable suspicion report, unlesstheMandated Reporterkneworshouldhave
knowntheirreportwasfalse.   

Failingtoreportareasonable suspicionofsuspectedchildabuseand/orneglect is
aviolationofthelawandshallbepunishable byincarceration ofuptooneyear, a
fineofupto $5,000, orboth.  
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RESPONSIBILITIES:  

A. Individual Mandated ReporterEmployees must:  

1. Readandunderstand thepolicyandtheresponsibilities ofaMandated
Reporter.  

2. toaMandated
Reporter classification andreturntheacknowledgement toHuman
Resources.  

3. Participate inrequiredMandated Reporter trainingprovidedbytheCityof
Mountain Viewwhen:  

a. Appointed toaMandated Reporterclassification; and

b. Everytwoyearsthereafter.  

4. Reportanysuspected acttheemployee reasonably believesconstitutes child
abuseand/orneglect, asdirected intheReporting Procedure sectionofthis
policy.  

5. Fullycooperate duringinternaland/orexternal investigations ofsuspected
childabuseand/orneglect.  

6. Complywiththeresponsibilities imposedbytheactandthispolicywhether
ornottheyreceived trainingfromtheCityoranythirdparty.  

B. Supervisors andManagers must:  

1. Readandunderstand thepolicyandtheresponsibilities ofaMandated
Reporter.   

2. Informallemployeesofthispolicyandallowtimeforcompletionofrequired
training forMandated Reporters.  

3. Ifrequested, providesupport toanemployee whoisaMandated Reporter.   
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4. NotimpedeorinhibitaMandated Reporter frommakingareport.  

5. Uponlearningofsuspected abuseand/orneglect fromaMandated Reporter,  
remindtheMandated Reporter oftheresponsibilities andreporting
requirements contained withinthispolicy.   

6. Cooperatewithinternaland/orexternal investigations ofsuspected child
abuseand/orneglect.   

7. Ifanincidentgivingrisetoareasonable suspicion involvesaCityemployee,  
informtheHumanResources Manager, ordesignee, immediately, orassoon
aspracticably possible.  Furtheradditional reportingobligationsmayexist
pursuant toAdministrative Instruction No. 3-12, PolicyandComplaint
Procedure Against Harassment, Discrimination, AbusiveConduct, and
Retaliation, and/orAdministrative InstructionNo. 3-22, Workplace Violence
Prevention Policy.  

C. HumanResources Manager, orDesignee, will:  

1. InformMandated Reporters andallotheremployeesofthispolicy.  

2. formsfrom
Mandated Reporters.  

3. ProvideMandated Reporter resourcesandtrainingandtrackcompletion.  

4. Ensure thatemployees whoareMandated Reporters andtheirsupervisors
haveinitialed thesectionoftheannualperformance evaluation form
confirmingtheemployee hasreadandhasanunderstanding ofthepolicy.  

5. Authorizeand/orassistwithaninternaland/orexternal investigation, when
appropriate.  

6. Ifanincidentgivingrisetoareasonable suspicion involvesaCityemployee,  
notifytheCityManager, CityAttorney, and/or department head, as
appropriate, regarding thesuspectedincident.   
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DISSEMINATION OFPOLICY:  

AcopyofthispolicywithAttachmentA, ListofMandated ReporterClassifications, will
beprovidedtoeachemployeeoftheCity.  EveryMandated Reporter mustsigna
statement acknowledging theyunderstand theirreportingobligations andwillcomply
withthepolicyandthelaw.  

CONTACTINFORMATION:  

Mountain ViewPoliceDepartment:  

650-903-6395
or
911 (intheeventasituation isunderwayorisimminent)  

SantaClaraCountySherriff:  

408-808-4400SanJose
408-868-6600Cupertino

SantaClaraCountyDepartment ofFamilyandChild Services (ChildAbuseand
NeglectCenter):  

833-722-5437Santa ClaraCountyToll-FreeNumber
650-493-1186North (PaloAltoArea)  
408-683-0601South (Gilroy/MorganHillArea)  
408-299-2071Central (SanJoseArea)  

SantaClaraCountyProbation Department:  

408-435-2000SanJose
650-324-6500PaloAlto
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Mountain ViewHumanResources Division:  

650-903-6309

Signed
DanielH. Rich, CityManager

Revised:    
Effective Date:  July8, 2019

KD/3/ADM
03-41ADM
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AttachmentA

ListofMandated Reporter Classifications

Administrative Aide (PoliceorFireDepartment)  
Administrative AnalystI/II (PoliceorFireDepartment)  
AfterSchoolEducation Specialist I/II
AfterSchoolEducation Specialist III
Aquatics HeadLifeguard
Aquatics LifeguardI/II
Aquatics PoolAttendant
AquaticsPoolSupervisor
AquaticsWaterExercise Instructor (ifassignedtoworkwithchildren)  
Aquatics WaterSafety Instructor
AssistantCommunications Operations Supervisor
AssistantCommunity Services Director
BattalionChief
Communications Operations Supervisor
Community OutreachCoordinator
Community ServicesDirector
Community Services Officer
CrimeAnalyst
DeputyFireChief
DeputyFireMarshal
DeputyPoliceChief
Emergency MedicalServicesCoordinator
Executive Assistant (Community Services, Police, orFireDepartment)  
FireCaptain
FireCaptain/Hazardous MaterialsI/II
FireChief
FireEngineer
FireEngineer/Hazardous Materials I/II
FireEngineer/Paramedic
FireMarshalNon-Safety
FirePrevention OfficerI/II
FirePrevention OfficerIII
FireProtection Engineer
Firefighter
Firefighter/Hazardous MaterialsI/II
Firefighter/Medic/Hazardous MaterialsI/II

KD/3/ADM
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ListofMandated ReporterClassifications, Continued

Firefighter/Paramedic
Hazardous Materials Specialist
Hazardous MaterialsSpecialistNon-Safety
LeadPoliceRecordsSpecialist
LeadPublicSafetyDispatcher
LibrarianI/II (ifassignedtoworkwithchildren)  
LibrarianIII (ifassignedtoworkwithchildren)  
LibraryAssistantI/II (ifassignedtoworkwithchildren)  
LibraryAssistant III (ifassignedtoworkwithchildren)  
LibraryCustomerServiceSupervisor (ifassignedtoworkwithchildren)  
LibraryHomework Assistant

LibraryServices Director (ifassignedtoworkwithchildren)  
LibraryServicesManager (ifassignedtoworkwithchildren)  
LibraryTechnicalAide
Lifeguard
OfficeAssistantI/II (Community Services, Police, orFireDepartment)  
OfficeAssistant III (Community Services, Police, orFireDepartment)  
Performing ArtsAssistant
Performing ArtsCoordinator
Performing ArtsManager
Performing ArtsSupervisor
PoliceAssistantI/II
PoliceAssistantIII
PoliceCaptain
PoliceChief
PoliceLieutenant
PoliceOfficer
PoliceOfficerTrainee
PoliceRecordsSpecialist
PoliceRecordsSupervisor
PoliceSergeant
PoliceSupportServicesManager
Program Assistant (Community Services, Police, orFireDepartment)  
Property andEvidence Specialist
PublicEducation/FireSafetySpecialist
PublicSafetyDispatcher I/II
PublicSafetyDispatcher III
PublicSafetySocialMedia/Community Coordinator
Recreation Coordinator

KD/3/ADM
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ListofMandated ReporterClassifications, Continued

Recreation LeaderAide
Recreation LeaderI/II
Recreation Manager
Recreation Specialist
Recreation Supervisor
SeniorManagement Analyst (Community Services, Police, orFire
Department)  
SeniorLibraryPage (ifassignedtoworkwithchildren)  
SeniorRecreation Coordinator
SeniorStagehand
SeniorTicketServicesRepresentative
StagehandI/II (ifassignedtoworkwithchildren)  
Student InternI/II (ifassignedtoworkwithchildren)  
Student InternIII (ifassignedtoworkwithchildren)  
UnionStagehand (ifassignedtoworkwithchildren)  
Volunteer Coordinator
YouthCorpCoordinator
YouthCorpCrewLeader

KD/3/ADM
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ACKNOWLEDGMENT OFMANDATED REPORTER STATUS

California lawrequirescertain individuals toreportknownorsuspected childabuse
and/orneglectanddefines suchaperson Yourpositionis
one ofamandated reporter.  Bysigning thisstatement, youacknowledge your
reportingobligations andfurtheracknowledge youhavereadthe City Mandated
ReporterPolicyonChildAbuseand/orNeglectandwillcomply.    

ACKNOWLEDGMENT OFRESPONSIBILITY

BysigningbelowIcertifyIamaMandated Reporter.  IhavereadtheCity Mandated
ReporterPolicyonChildAbuseand/orNeglect andwillcomplywiththeapplicable
reporting requirements.  

Signature:     Date:     

03-41ADM-Acknowledgment


