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ACCEL Liability Claims Audit 2024

Part 2

Third Party Administrator Audit 

GHC Liability Claims Administration Audit- 2024 

ACCEL Administrator (TPA)- GHC 

Audit Dates: September 15, 2024 to November 13, 2024 
Audit Location: Online 
Files Reviewed: 311 
Supervisor: David Trautz 
Primary Claim Handler: Rich Santana 
Litigation Manager: Ben Orem 

Audit Elements: Claim set up, Coverage Determination, Investigations, Reserving, 
Excess Reporting, Litigation Management, Reporting to ACCEL Board, Settlements. 

Summary: The George Hills Company staff has been in place for three years and shows 
consistent and professional management of ACCEL reported claims. Moreover, GHC has 
maintained overall consistency in all audit components-see attached. 

All files are well handled and actively managed/monitored. All audit criteria elements 
scored at the highest levels. Communication with Members, Member's counsel and file 
handlers is timely and very good. 

Interaction with ACCEL's commercial carriers is exceptional. All requests are dealt with 
promptly with detailed insightful (emphasis added) comments. 

Overall, claim efficacy is excellent. There is a high degree of cooperation and interaction 
with Members, Member's CAO, outside counsel offices and underlying staff. 

Note: We continue to see overall escalation in claim values. Also, the plaintiff 
attorneys have increased demands. We see demands on routine cases exceed $2-3M. 
Expectations are very high for plaintiff recovery. 

Reportable cases are up this year (331) from last year (223)-ACCEL adopted more 
stringent reporting guidelines in September 2024. Changes are how cases are monitored 
were recently discussed. 

Results: ACCEL continues to receive very high-quality claims management from GHC. 

The confidential Claims Matrix that accompanying his report has the audit results, 
scoring points and comments. 

The attached chart shows scoring elements in each of the audit categories that are 
identified on the confidential Claims Matrix. 
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