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Our Godl

Provide you with information on the changing landscape
and discuss advanced topics.
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Caveat

Consult with Legal/Risk Management before
changing contract language.
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l. IRIC Processes and
Manual v.2024 Updates

Insurance Requirements in Contracts (IRIC) Manual




Efficient Processes Have a process!
Help Keep things * Stick toit
on frack  Document requirements in advance

* Use standard insurance industry
language and forms

e Stay current on state of the industry
language and forms

* Don’t change your standard language
without review

* Legaltoreview indemnities
* Insurance advisor on IRIC

e See Bob Marshburn’s
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http://www.automatedinsuranceverification.com/

How to Locate the
IRIC Manual

or
Google it!
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Public
Entity,
Education

unique insurance, risk
benefit needs
and

Insurance Programs (OCIP)

Healthcare Environmental
Liability Protector (HELP)

Insurance

Requirements in

Contracts (IRIC)
32 Manual

ST KOG DW=
Controlled Insurance
Program (MROCIP)

Alliant Public Pool Liability
(APPL)

uuuuuuuu ¥ wauy
Insurance Program (FLIP)

Pool Aggregate Retention
Casualty Excess Loss
Program (PARCEL)

Download IRIC

public entities.
PDF ¢ Word ¢

Insurance
Requirements in
Contracts (IRIC)
Download IRIC:

n [ECN
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https://alliant.com/Industry-Solutions/Public-Entity
https://alliant.com/Industry-Solutions/Public-Entity/Documents/IRIC.pdf
https://alliant.com/Industry-Solutions/Public-Entity/Documents/IRIC.docx

Navigating the
IRIC Manual

s
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INSURANCE REQUIREMENTS IN CONTRAC
A PROCEDURE MANUAL

20211 Version

N llinnt

INTEGRATED INSURANCE & FINANCIAL SERVICES

FOREWORD
as a guide in developing proper insurance requirements in
1o establish insurance requirements for most contrax
ssional service providers, tenants, vendors, and users
compliance with those requirements during the term of the

anagement is more of an art than a science, and therefore,

ce in 90% of the cases encountered by the user, there will

d hercin. If the user encounters situations that fall outside
user should contact its insurance and legal advisors.

psive revisions to climinate older insurance forms and to

for those without an insurance background to access a
section that describes each element of
ifications that can be used for most
included to

ve the required coverage.

imination of most of the customized forms for public
ues of carlier cditions was to request that insurers execute
ovided by the public entity. The obvious benefit of this
vs that it is receiving the coverage it is looking for if the
cr, because many insurance forms require prior approval
ised 0 use custom entity-designed endorsements, and it is
o, most of the terms of the insurance have

INTEGRATED INSURANCE & FINANCIAL SERVICES

feations to use or if special

TIONS AND LIMITS
[ with a mimmum limit of 2 milhion. 1 ST
fon 15 uscd. request at least a 2 million aggregate
. Remember to basc the required himits on the
funt of damage that may occur, not on the contract

CIFICA

HibiL §, Construction projects will usually require
P of construction (builder s risk) property insurance.
Jor construction projects. cspevially those which
jve many subcontractors, may call for special
France requircments. Sce Chapter Three for a more
fplcic discussion

EahibiL 2 Your Entity should roquire proof of
fessional lability insurance.

"EARbit G However, coverage specifications and
s should be developed to fit the circumstances of
Situation. Generally. limits should be no less than $2
ion. Special insurance is available for hazardous
jtics,  incloding  nuclear  nsks,  asbestos
oval containment or waste handling

E-mm 9 for Aviation exposurcs and Exhibi
xposurcs.

urance forms, lessening the need to spell out specific
emerging cyber and aviation risks has led the editors to

the specifications that spell out the form numbers and ke
insurers use custom policy documents, and we suggest that
ents to the specifications to verify that you are receiving

Insurance Service Office (ISO) industry forms for reference.
s are relcased. These new editions may broaden coverage,
from the previous edition. An attempt is made in each
include any updated forms, as well as comments on the
mmendations on which forms to use. Though a new edition
ontinue to use older editions of these forms. It is, therefore,
In date of the form supplied by contractors, tenants, vendors
r agents and brokers. The edition date can usually be found
. following the form number. )
cant updates 0 the 1SO Commercial General Liablty form
ot forms, released December 2019, The impacts of some
de ranging. While every attempt is made to present these
gly encourage you to review with your Legal and Risk

2021.1 Version

Can be used i no aulos arc wed o
Bmcrcially parked on the premiscs. If autos arc used
parked. Exhibit 1 should be used. If the tenant’s
bitics include valet parking. with or without a fec, or
ficing of automobiles. Exhibi y need to be

by additiomal coverage called
fgckccpers legal liability. The requircd limit for this
Brage should be cqual to the value of the maximum
:: of automobilcs that may be in the tenant’s

y

it 4 may be used

ibit 12 may be used

Winder: A special events policy is available 1o public
h‘(\/l ‘ontact your risk management department for

T —

2021.1 Version
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IRIC VERSION 2021.1
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Emerging Trends

Frequently Asked Questions

Introduction - Why Bother?

Chapter One: Contractual Risk Transfer — The Basics
Step 1@ Analyze the Risks and Relatonships
Step 2: Use a Hold Harmle
Step 3: Select the Appropriate Insurance Spec
Step 4: Verify Coverage ..
Step 5: Report Claims Promptly -
Exhibit A: Insurance Requirements for most Conracts i cece e

Chapter Two: Insurance Specifications for Most Contracts
Evaluate the Risk
Use the Appropriate Contract Template .
Insurance Requi -
Be as Specific as Possible in Describing Types of Insurance Requs
Deseribe Maxirmum Deductibles or Self-Insured Retentions that the Other Pdl‘l} may Mainta
How to Evaluate a SIR. ..
Require the Addition of your En
all Required Liability Coverag
Require that the Other Party’s mary
Require that Your Entity be Given at least Thirty (30) D.ns Notice of Cancellation of Insurance
Coverage, with Ten Days” Notice for Non-Payment —l
Specify that the Insurance is o be Placed with Insurers that Meet aCumin Minirnum Rating, Unless
Otherwise Acceplable to Your E:nu[
Fit the Insurance Limits to the Si
Ilu\\ Much is Enough? .

Limits

The Myth of “Following Form™ Excess Insurance Paolis
Specify how Long the Insurance Must Remain in Effect for the Project or
For Construction Projects or Claims-Made Polici
Professional Services Contracts.
Professional Liability Insurance
Additional Insured Statu
Claims-Made Coverag
Auto Insurnee. ...
Additional Insured Statu
Workers' Compensation
Independent Cunsu][.:nl Status..
Indemnity Limi
Property Insurance..

Insurance Requirements in Comtracts 20211 Version
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Nine Chapters &
Fourteen Exhibits
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Insurance Specs For:

ECENC S
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Most Contracts — Exhibit 1

Professional Services

Lessees

Suppliers and/or Vendors

Construction Contracts

Environmental Contractors & Consultants
Information Technology - Cyber
Airports

Unmanned Aerial Vehicles (aka Drones)
Chartering Aircraft

Marine Related Risks

Short-term Rentals of Facilities
Instructors

Schools including Bus & Transportation Costs

sAlliant



Glossary of Terms & Appendices

Foreword

Emerging Trends

Frequently Asked Questions (FAQs)
Introduction — Why Bother?
Contractual Risk Transfer — The Basics

kkkkkkkkkkkkkhkkkkkkkkhkkkhkhkkhhkkhkkhhkkkkkkkkkkkkkkkkkk

Appendix A Risk Assessment
Appendix B Common Insurance Industry Forms
Appendix C Sample Hold Harmless Agreements

Appendix D Sample Checklists
Appendix E Resources

sAlliant
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Annotated Sample

Certificate in the
IRIC Manual

Appendix B

Couldn’t resist — favorite IRIC 101
Training exhibit!
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This notice confirms the

provisions of the Cal-
ifornia Insurance Code, _, CERTIFICATE OF LIABILITY INSURANCE _
§384. Other states have | 1SMSSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

similar provisions. It

states that the policy, not |OR PRODUCER, AND THE CERTIFICATE HOLDER.
the certificate governs certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. if SUBROGATION IS WAIVED, subject to

coverage.

S NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
RTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

itions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

liew of such endorsementis).

EXCLUSICNS AND CONDITIONS OF SUCH POLICIE:
ADDL $U
s TYPEOF INSR WVD NUMBER

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
IMITE SHOWN MAY HAVE BEEN REDUGED BY PAID CLAIMS.

PRODUCER oY
PHONE ) I Fnl'xc -—
This block identifies the T LIV ok
Agent or Broker. AU
gen . INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A :

Ll | MSURER S : ol
The insured-is your entity's jmsurenc: The insurer will be identified here.
contrazior or lasses, WHRIRD: The insurer letter appears again near

o INSURERE ; . .
i —— the left margin at “" to show which
COVERAGES CE E NUMBER: - insurer provides which coverage. Fill
THIS IS TO CERTIFY THAT THE FOLICIES OF INGURANGE LISTED BELOW HAVE BEEN ISSUED O THETRSURED WARED ADOVE FON T FONICT FERD |

NERAL LIABILITY
| GOMMERCIAL GENERAL LIABILITY
| LAIMS MADE SCCUR

[ st These sections show
I i Log the type of coverage e
R | provided through the e
ANY AJTO L fRY (Pet person) | §
;_ WNED ] SCHEBULED “dem_ c_rr bflo‘l“‘er__ These two columns RY (Peraccicent; | §
wres || ldmnfm,f i n show inception and P 3
above. If the insured expiration dates for 5
L} ::E’T:::"‘“ | Zi:;:;o:;i;ha" ahe policies identified. Pay Pt 2
B i o R 8 i ’ special attention that | ——-* = \
wwDi:s - w:ﬁ; im\s ?ern]icaré n=ll_1 ngz coverage does not o s
AND EWPLOYERS LABLITY identify all existing. expire before or during “ g & -
eansionyn iy - LuDED? A / your project or lease. | qzypover 5
B TR P e one b

This column identifies limits per occurrence and
aggregate for each type of coverage afforded.

This section will usually be used to restrict coverage to a
specific job or lease. Waich for restrictions that would
omit the coverage required by your specifications.

Pay special antention to low aggregate limits for
public works-type contractors. Losses on other
Jobs may reduce your coverage.

ks Schedule,

\Eance!lutimz provisions

CERTIFICATE HOLDER

CANCELLATION /

Certificate holder is your entity.

‘SHOULD ANY OF THE ABOVE DESCRIBED RPOLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

The authorized representative of the insurer should be
an employee, unless the agent or broker is specifically
ACORD 25 (2010/05) T\ authorized 1o sign on behalf of the company.

12
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v.2024 Update

What's Changedze

&
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New Case Studies of recent events that
demonstrate the importance of proper language
in contracts

Updated Cyber Exhibit

Notes on contracts with Non-Profits serving the
unhoused community

Suggestions for contracts involving security
guards

Notes on the new trend of litigation financing

sAlliant
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Il. Notable Topics

Recent Situations Presented
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Temporary or

Transitional Housing Temporary or Transitional Housing Solutions
Solutions * Hotels, Motels and other housing options
Other Topics contracted to take in unhoused population during

COVID and beyond

e Contracting entity is liable for the tenants — the

@ hotel / motels will not accept liability
* [ssues about unsafe conditions and properties not
g up to current code

* Responsibility for damage at end of agreement

Proprietary & Confidential
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0 e Clarification added regarding language for
Cyber Risks Additional Insured status and Waivers of
Subrogation involving cyber policies

* You can and should request Al status from any
vendors/consultants who have access to your entity’s
data, but your data is ultimately your responsibility.

Other Topics

* Even if you can tap into a vendor’s policy through Al

@ status, your entity’s own cyber policy could have
broader terms and higher limits for certain coverages.

i * Requesting a waiver of subrogation on vendor’s cyber
liability policy is not typical but it can be done in
certain situations. However most cyber policies simply
won’t grant this coverage extension so expectations
should be managed.

Proprietary & Confidential -
© 2023 Alliant Insurance Services, Inc. All rights reserved. 16 A/‘II’a‘“’t



Security Guards

Other Topics
7
G,
N\
o

Proprietary & Confidential
© 2023 Alliant Insurance Services, Inc. All rights reserved.

Insurance requirements for contracts involving security guards

Standard commercial liability coverage must be endorsed to
provide coverage for this exposure, including claims of
personal injury and violation of civil rights including
wrongful detention and discrimination.

A professional service will likely have a customized package
policy for security guards to include these additional
coverages. Given the unique nature of these policies we
recommend obtaining a copy of the dec page and confirming
that coverage includes violation of civil rights. We
recommend a minimum limit of $3M for unarmed and $5M
for armed guards.

Schools and similar organizations that hire police officers to
serve as School Resource Officers should do so through the
officer’s agency and confirm the agency is providing
coverage for their employee.

§ Alliant



Litigation Financing

Other Topics
)74
{ \
\ /
N
=
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New Trend of Litigation Financing

S1M/S2M per occurrence/annual agg limit in 1986 would be
over S5M in today’s dollars.

But using an inflation factor impacted by tort litigation
inflation aka “social inflation” we estimate that the value of
S1 million in 1986 is over S10 million for tort liability claims
in today’s dollars

Introduction of third-party litigation funding for plaintiff
litigation costs to change the duration and trajectory of
claims.

Plaintiffs now have the financial ability to resist pressures for
early settlement at lower value, meaning that these claims
have now outpaced even standard inflation

i Alliant



Case Studies
Other Topics * (Case studies involving:

* The need to satisfy SIR’s to trigger insurance coverage,
even in event of bankruptcy

e Harvard University reporting claims late to excess

carriers
!ﬂ \ * Exxon’s ambiguous contract wording leading to issues
\ ] with excess carriers
N

Proprietary & Confidential ) -
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Questions?

Thomas Joyce
Thomas.Joyce@alliant.com

Dan Howell
Daniel.Howell@allliant.com

ts reserved. 20 M”iant
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“ The More Rewarding
AAlllant' | Way to Manage Risk

www.dlliant.com
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